1 IN THE DRAWINGS 

2 Please substitute the enclosed formal drawing sheets containing Figures 1-16 for the 

3 corresponding informal drawings currently in the file. 
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AD PERSONAL TABLE 



FIG. 2 



FIELD NAME 


REF. 
# 


DESCRIPTION 


AD_ 


.MAI LBOX_N U MBER 


201 


THE FIVE DIGIT MAILBOX NUMBER ASSIGNED TO THE 








AD. THE MAILBOX NUMBER IS USED FOR VOICE 








MAILBOX E-MAIL ADDRESSES. 


AD 


PASSWORD 


202 


THE ADVERTISERS 5 DIGIT PASSWORD 


AD" 


"PHONE 


203 


THE ADVERTISERS PHONE NUMBER 


AD] 


;email_address 


204 


THE OPTIONAL E-MAIL ADDRESS OF THE ADVERTISER. 








THE AD E-MAIL ADDRESS WILL ONLY BE USED TO 
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OCCURRED 


AD. 


_EMAIL_FILENAME 


205 


THE FILENAME OF THE E-MAIL AUDIO FILE RECEIVED 








FROM THE CLIENT 


AD 


DATE 


206 


THE DATE THE AD IS PLACED 


AD" 


GENDER 


207 


THE GENDER OF AN ADVERTISER 


AD" 


"MARITAL STATUS 


208 


THE MARITAL STATUS OF AN ADVERTISER 


AD" 


"AGE 


209 


THE AGE OF AN ADVERTISER 


AD" 


"REVIEW FLAG 


210 


SET TO FALSE TO INDICATE THAT THE AD NEEDS TO BE 








REVIEWED. 


AD_ORIGIN 


211 


WHERE DID THE AD ORIGINATE? IVR OR IWS 



AD GREETINGS TABLE 



FIG. 3 



FIELD NAME 



REF. 
# 



DESCRIPTION 



GR_MAILBOX_NUMBER 301 

GR_TYPE 302 

GR_REVIEW_FLAG 303 

GR.FILENAME 304 

GR_DATE_TIME 305 

GRCONVERSION FLAG 306 



THE FIVE DIGIT MAILBOX NUMBER ASSIGNED TO THE 

AD. THE AD NUMBER IS ALSO USED AS THE VOICE 

MAILBOX ADDRESS AND FOR THE E-MAIL ADDRESS. 

THE TYPE OF GREETING STORED 

(TEXT, VOX, WAV, REALAUDIO, PHOTO, ETC.J. 

THE FLAG THAT DENOTES THE FILE HAS BEEN 

REVIEWED (INITIALLY SET TO FALSE). 

THE FILENAME OF A GREETING (GREETING1, 

GREETING2, ETC.). 

DATE AND TIME THE GREETING WAS POSTED TO THE 
DATABASE 

SET TO FALSE IF THE FILE IS TO BE CONVERTED TO 
ANOTHER FORMAT. 



AD RESPONSE TABLE 



FIG. 4 



FIELD NAME 



REF. 
# 



DESCRIPTION 



RSP_MAILBOX_NUMBER 501 



RSP_DATE_TIME 
RSP_TYPE 
RSP FILENAME 



503 
504 
505 



RSP CONVERSION FLAG 506 



THE FIVE DIGIT MAILBOX NUMBER ASSIGNED TO THE 
AD. THE MAILBOX NUMBER IS ALSO USED FOR THE 
VOICE MAILBOX ADDRESS AND FOR THE E-MAIL 
ADDRESS. 

THE DATE THE RESPONDENT ENTERED THE FILE INTO 
THE DATABASE. 

THE TYPE OF RESPONSE FILE (TEXT, VOX, WAV, 
REALAUDIO, ETC.). 

THE FILENAME OF A RESPONSE, INCLUDING TEXT 
FILES (GREETING1, GREETING2, ETC.}. 
SET TO FALSE IF THE FILE IS TO BE CONVERTED TO 
ANOTHER FORMAT. 
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801. 
802. 
803. 
804. 
805. 
806. 
807. 
808. 
809. 
812. 
813. 



CALLER WANTS TO 
PLACE AN AD THROUGH 
A TELEPHONE 



I 



CUE PHONE # 



STORE PHONE # 



CUE GENDER 



STORE GENDER 



CUE MARITAL STATUS 



STORE MARITAL STATUS 



CUE AGE 



STORE AGE 



UPDATE AD DATABASE 
I 



CUE AUDIO GREETING 



STORE AUDIO FILE 




817 
818 
819 

820 
821 
822 
823 
824 



▼ 

CUE EMAIL ADDRESS 






STORE E-MAIL AUDIO FILE 






ASSIGN ADVERTISER'S 


< — 


MAILBOX # 





STORE MAILBOX NUMBER 



CUE PASSWORD 



STORE PASSWORD 



UPDATE DATE AND 
ORIGIN FIELDS 



CREATE IWS MAILBOX 
I 



TERMINATE CALL 



FIG. 5 
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' PLACING AND AD 
JHROUGH THE INTERNET 



I 



1001 



PERSONALS HOME PAGE 



PLACE AN AD 



I 



1002 



'ADVERTISER SENDS 
v AUDIO VIA E-MAIL 



PERSONALS AD PLACEMENT FORM 



GENDER: 
AGE: 



\ [10031 I MARITAL STATUS: I [10041 
I [10051 I PHONE: [Jid07] 



E-MAIL ADDRESS: | [1 0061 



PLEASE ENTER A 5 DIGIT PASSWORD: | [10081 
PERSONAL GREETING: 



5 



> 


f 


RECORD AND SAVE 
AUDIO GREETING 



1030 




'ADVERTISER SENDS" 
PHOTO/VIDEO 
VIA E-MAIL 



1021 



\ 



101 


6 / 




/ 


— ► 


UPDATE AD 




QUERY AD 




DATABASE 


> 


DATABASE 




i 







DIGITIZE AND SAVE 
PHOTO/VIDEO 

1036 



1020 



AD CONFIRMATION FORM 



YOUR 5 DIGIT PERSONAL AD MAILBOX NUMBER IS 
44567 

TO SUBMIT YOUR MULTIMEDIA FILE(S), PLEASE E- 
MAIL YOUR FILES TO: 

AUDIO_GREETING@PERSONALS.COM[1022] 
PHOTO@PERSONALS.COM [1023] 
VIDEO.@PERSOALS.COM [1024] 



1 



1031 



SUBMIT FILE(S) 
VIA EMAIL 



1032 



UPDATE AD 
DATABASE 



1033 



UPDATE DATE AND 
ORIGIN FIELDS 

7 



i 


1025 




1026 


UPDATE DATE AND 


V . 


CREATE IWS 




ORIGIN FIELDS 




MAILBOX # 





FIG. 6 
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FIG. 7 
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RESPONDING TO AN AD 
THROUGH A TELEPHONE 



D 

^2301 



SET INVALID AD # 
COUNT TOO 



INCREMENT INVALID 
AD # COUNT BY 1 



2302 



FIG. 9 




PLAY TEXT GREETING / 



2309 



QUERY AD 
RESPONSE TABLE 



/ 




PLAY THE AUDIO / 
GREETING 



STORE AUDIO 
RESPONSE FILE 



2320 



/ 



UPDATE AD 
DATABASE 



2321 



/ 



CREATE REALAUDIO 
FILE 

T 



2322 



/ 



UPDATE AD 
DATABASE 



2323 



UPDATE 
CONVERSION FLAGS 



2324 



0- 



YES 




2325 



(TERMINATE CAD?) 



'RESPONDING TO 
AN AD THROUGH 
THE INTERNET 




2401 
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PERSONALS HOME PAGE 



AD RESPONSE FORM 



FIG. 10 



.2402 



AD RESPONSE FORM 



THIS IS THE AD RESPONSE FORM. PLEASE ENTER THE 5-DIGIT 
MAILBOX NUMBER OF THE AD TO WHICH YOU WISH TO 
RESPOND TO. 

MAILBOX # ,_ , % 

SUBMIT | 
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OUTGOING AND FUN 87654 [2407] 

I AM A SINGLE WHITE FEMALE, AGE 25, WHO ENJOYS MOVIES, 
DINING OUT, TRAVEL AND THE OUTDOORS. I WORK AS A 
SECRETARY AT A LAW OFFICE AND LOVE MY JOB. I'M LOOKING 
FOR AN ATTRACTIVE SINGLE WHITE MALE, AGE 25 TO 30, FOR 
FRIENDSHIP AND POSSIBLE ROMANCE. 



RESPOND | 




VIDEO 



AUDIO 



PHOTO 



FULL 
TEXT 



2413 
2414 



2410 



2408 



2409 



24l7 



AD RESPONSE FORM 



PLEASE ENTER YOUR RESPONSE BELOW: 



[2416] 



2422 



2424 
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PERSONAL AD 




□ 



URBAN COWBOY 67672 

I AM A SINGLE WHITE MALE WHO LOVES COUNTRY MUSIC AND 
THE OUTDOORS. I HAVE A SMALL HORSE FARM OUTSIDE OF 
TOWN I WOULD LOVE TO SHOW THAT SPECIAL SOMEONE. I 
ALSO ENJOY COOKING, HIKING, SWIMMING, AND TENNIS. I'M 
LOOKING FOR SOMEONE WITH SIMILAR INTERESTS. 



GREETING 



RESPOND | (T^jf VIDEO ff AUDIO 



FIG. 11 
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RESPONSE 
.CONFIRMATION FORM 



m) 



1501 



RESPONSE CONFIRMATION FORM 



TO SUBMIT MULTIMEDIA FILES, PLEASE E-MAIL 
YOUR FILES TO: 

22345.@PERSONALS.COM [1512] 
RETURN] 



1502 



'ADVERTISER SENDS 
AUDIO VIA E-MAIL 



3 



1503 



RECORD AUDIO 
GREETING 



' ADVERTISER SENDS 
.PHOTOA/IDEO VIA E-MAIL 



s) 



DIGITIZE 
PHOTO/VIDEO 



1510 



SUBMIT FILE(S) 
VIA EMAIL 



UPDATE AD 
DATABASE 



1504 



1505 




1511 
150 6 / 

■^FINISH^) 



1507 



CONVERT FILE(S) 



/ 



1508 



UPDATE AD / 
DATABASE 



1509 



UPDATE / 
CONVERSION FLAGS 



FIG. 12 
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RETRIEVING RESPONSES 
THROUGH A TELEPHONE 



2501 



2502 

V 



D 



SET LOGIN ATTEMPTS TO 0 



INCREMENT LOGIN ATTEMPTS BY 1 



2503 



M 



CUE MAILBOX NUMBER 



CUE PASSWORD 



2504 



2507 



2513 



2514 




PLAY TEXT RESPONSE 
MESSAGE USING TEXT TO 
SPEECH 



PLAY AUDIO RESPONSES 



2508 



NO 




NO 



2505 



YES 



2506 



< 



TERMINATE 
CALL 



FIG. 13 
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RETRIEVING RESPONSES 
THROUGH THE INTERNET 







PERSONALS H 


OME PAGE 



MESSAGE RETRIEVAL FORM 



1701 



1702 



MESSAGE RETRIEVAL FORM 


ENTER YOUR MAILBOX NUMBER AND 


MAILBOX # 


[1703] 


PASSWORD: 


PASSWORD: 


[1704] 


SUBMIT | 







1706 



INVALID MAILBOX # OR PASSWORD 



1708 



1710 



N 




1707 
J. 



QUERY AD 
DATABASE 



1709 
J. 



NO RESPONSES FORM 



PERSONAL AD MESSAGES 



8/25/96 4:30PM 



8/31/96 5:50AM 




9/4/96 10:00PM 




9/12/96 12:00PM 



ess? 

©2? f 




7 

1714 



Z 



TEXT ff AUDIO PHOTO VIDEO 



1715 



1716 



"7 

1717 



FIG. 14 



SEARCHING FOR ADS 
THROUGH A TELEPHONE 





f 


CUE GENDER SOUGHT 



I 



CUE LOW AGE 
SOUGHT 

I 



2101 



2102 



/ 



CUE HIGH AGE 
SOUGHT 



2103 

V 



CUE MARTIAL SOUGHT 



2104 

V 



QUERY AD DATABASE 



2114 

V 




QUERY AD DATABASE 
FOR AUDIO FILE(S) 
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2120 




AUDIO 
FILE(S)7 - 



YES 
i 



2121 



PLAY AUDIO 
GREETING 




NO 



2122 



2128 



CUE MAILBOX 
PASSWORD 



V 



NO 



CUE AUDIO RESPONSE 



2129 



STORE AUDIO FILE 



2130 



UPDATE AD DATABASE 



2131 



2132 (5) 




2133 



(TERMINATE CAL^ 



FIG. 15 
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'SEARCHING FOR 
ADS THROUGH THE 
INTERNET 



HEj— > 



PERSONALS HOME PAGE 



2201 



AD SEARCHING FORM 



FIG. 16 

2202 



AD SEARCHING FORM 



GENDER: [2203] IZl FEMALE DMALE 

MARITAIL STATUS: [2206] BSINGLE □ DIVORCED DWIDOWED 
LOW AGE: [2204] I I 
KEYWORDS: 

] 




HIGH AGE: [2205] [ 
SUBMIT | — 2208 



] 



2213 



YES- 



QUERY AD 
DATABASE 




RESULT FORM 



OUTGOING AND FUN 87654 [2407] 

I AM A SINGLE WHITE FEMALE, AGE 25, WHO ENJOYS MOVIES, 
DINING OUT, TRAVEL AND THE OUTDOORS. I WORK AS A 
SECRETARY AT A LAW OFFICE AND LOVE MY JOB. I'M LOOKING 
FOR AN ATTRACTIVE SINGLE WHITE MALE, AGE 25 TO 30, FOR 
FRIENDSHIP AND POSSIBLE ROMANCE. 



RESPOND | 
Z 




VIDEO 



AUDIO 



p PHOTO 









FULL 
TEXT 



2221 
2222 



2218 



T 

2216 



2217 



2219 



AD RESPONSE FORM 



PLEASE ENTER YOUR RESPONSE BELOW: 



[2225] 



.2230 



OOQ-1 



2232 



